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TeleButler

INTRODUCTION

As an end-user you have limited control over extensions, voicemail and mailbox functionalities
of your TeleButler application. You can change these settings on a daily basis through the
Administration Center and via your phone.

Both methods will be discussed subsequently in the chapters “Administration Center’ and
“Voicemail Manipulation by Phone”.
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ADMINISTRATION CENTER

Introduction

The Administration Center is a web based tool that is installed together with your Voxtron
application and used to administrate your Voxtron application at the lowest level. Contrary
to the Configuration Center it can be used on user level (not on system administrator
level) to control the daily operations of your Voxtron application.

Starting up

You can start it up by clicking the Start button, pointing to Programs, selecting Voxtron
and clicking Administration Center from the drop-down menu.

\' N

Administration Center

Select product:

Password: I

Language: | English j

Ok |

Administration Center - 3



TeleButler 6.0

The list appearing in the Select product List box contains all Voxtron applications that
are installed on your system.

You should enter a password in the appropriate edit field in order to log on to the
Administration Center.
The initial default password is voxtron.

Select your working language from the Language drop-down list.
The languages supported at this stage are English and German (Deutsch).

Click the OK button and the Administration Center for the selected Voxtron application
will be opened in the selected language.

Extensions | WVoicemail

Service name:
Yoxtran Telephony Runtirme (Telebutler 6,00 running on LDI-HP v N
Service status:
We connect youl
Stopped
i
Registration key: "?. Change password

BMLSWEZE593ASUQSILDR 99V UFSNIBWIW XL
2} Log off

Call management

2 Export to file

=2 Irmport from file

ﬁ] Cocurnentation

0 www, woxtron, com

The first web page gives an overview of the Voxtron application selected (Service name)
and the system it is running on (computer name).

It will also display the status of the Voxtron application (Service status) which might be
“Stopped” or “Started”.

Finally the Registration key for your installed Voxtron application is displayed.
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Extensions

All extensions are valid

Extensions | Woicemail

start / Extensions ¢ Define valid extensions

& all extenzions are valid
C Define valid extensions v "

We connect you! "
=,
*#, Change password

5] Log off

Call management

»i'_; Export to file

B trhpart from file

@ Documentation

0 waww voxtron, com

“Valid extensions” are internal numbers that can receive the calls that came in through
TeleButler and to which TeleButler can transfer those calls to.

You can either define all extensions to be valid or you can define a restricted list.
Extensions not appearing in that list will be treated as invalid; i.e. the incoming calls
coming in via TeleButler will not be transferred to those numbers.

Define valid extensions

Here you can define a list of extensions to which TeleButler can transfer the incoming
calls it receives.
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Extensians | Voicerail

Start / Extenzions ; Define valid extensions

Al extenzidns are valid
@ Define valid extensions v N

¥alid extensions
Whe connect you! ™
Rermove

% ch T

3!

i ange passwar @
g

" Log off s
m
é

. ™

Fp Export to file o

Add a new extension or a range of extensions = Import from file
Add

ﬁ Docurnentation

0 wiw, voxtron com

You can add valid extensions by typing extensions in the appropriate edit field and
clicking the Add button.

You can either enter those extensions one by one (typing one and clicking the Add button
subsequently and repeating the process for each individual extension),

or,

you can enter a range of extensions. E.g.: 13-20

You can delete valid extensions by selecting one from the Valid extensions edit field and
clicking the Remove button.
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Voicemail

Voicemail defaults

Extensions | Moicemail
Start s Voicemail » Voicemail defaults
The default riaxirnum number of messages s 20
5et new default for maximum number of messages: V @ N
I Lipdate |
Ve cannect sl ™

“?«', Change password

5] Log off

Call management

»i'_; Export o file

3

=0 Irmport from file

T«E Drocumentation

0 www,voxtron, com

Enter a number in the Set new default for maximum number of messages and click
the Update button if you want to change the default value of 20.
Here you actually define the default maximum number of messages that will be allowed in

a mailbox.
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Define mailboxes

Extensions | VMaoicemail |

start  voicemail ; Define mailboxes

—O Configure a new range of mailboxes...

Mailbox overview V N
[ Thovge [ as.moseagus | scion | airactndto | ematiadmeoes |

Messages We connect youl ™
2-10 33 are stared in Edit Rermove

the mailbox

A notification

20 23 A
ermail is sent

the mailbox - T
MesragEs #, Change password GE)
1414 & are stored in Edit Eemove )
the mailbox A Log off @
Meszages g -
i Default (20 are stored in Edit Rermauve E
o
S

123 kdc@uoxtron, corm | Edit Rermouve

:i) Expatt to file
Messagas

21-25 Default (20] are starad in Edit Rermoue
the mailbox

=

Irmport from file

Meszzages
26-30 450 are stared in Edit Eermous
the mailbox

A notification

a0-52 29 i
ermail is zent

401 jan@uoxtron,corm  Edit Rermous mDocumentation
Mezzages

E0-65 Default (200 are stored in Edit Rernove owww.uoxtron.com
the mailbox

Messages
£2-20 Cefault (20] are stared in Edit Fermouve
the rmailbox

Initially, there are already 99 mailboxes defined (if the “number of digits in extension” is

2).
This means a range “1-99” with default maximum messages (20) stored in those
mailboxes.

The window above is a result of an individually customized overview of extensions and
possible mailboxes linked to them.

If there is a plus sign in the utter left column it means that the data can be expanded, in
which case you might have a situation as in the next window:

8 - User Manual



TeleButler

Extensions | Woicemail |

Start ¢ Voicemail ; Define mailboxes

—'{} Confiqgure 3 new rande of miailboxes...

Mailbox overview

A"

z

Call management

Wi connedt you! ™
Messages are stored in i
T 2
2-10 33 b R Edit  Remave
;'. Charnge password
11:14 é Messag_es are stored In edit —
tha mailbo — ———
: =] Lag off
15:19 pefailepzoy | MEssages are stored in Edit Rernove
the mailbosx
20 23 ?elllitlﬂcatmn email Is i23 kdci@vaoxtran, corn  Edit Rernouve
A |z1-2 Dafault (20) Messages are stored in edit B =
2 s the mailbox =k nemoue | % Export to file
Mailbox :_:’;::ges Usermname msqg. Greeting msg. ::::L: Pager number | i_:;;_'\ Irmport fram file
25 a no no Reset. Remove
: Messages are stared in 2
B 2e-30 450 ki Edit  Remove
. @ Documentation
Mailbox hbriat Username msg. Greeling msg. Bitine Pager numbeai
messages number
°www.uoxtron.com
28 o yes wes 72458 0123456 Eeset Remove
50-53 23 & notification amail is* | 45y i nduetibncom Edik, ||Ramess
sent rEges
i Meszages are stored in i
50-65 Default (20) e mallbox Edit Rernouve
£a-20 Default (2o | Messages are stored in tedik. || Ramsns

the mailbos T

Clicking the Edit link, results in a window similar to the example window below:

Extensions | Vaicemail |

start / vaoicemail ¢ Mailbox definition

Range

Maxirnum size

Action
Ermail adress

Redirec ta

—

Single valus ora range (&.g. 1000-2000) v N
& Use default

T custorn size | (Mbr. of meszsages) Wie connect youl ™

IMessages are stored in the mailbox J

?5\'., Change password

2] Log off

5
£
&
2
£
8

| \i) Export to file

=
E% Import from file

bl
@ Docurnentation [*%)
L
Owww.uoxtron.com o
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After clicking the Update definition button, you have modified the specifications for the
selected extension or range of extensions.

After clicking the Remove button in the “Define mailboxes” window, you get the window
below.

Extensions | Voicermail
start / voicemail ¢ Remove mailbox definition

Are you sure you want to remowve the definition for range 1-102

Removing the mailbox definition will rerowve all settings for that range of mailboxes, If v N
you do not remove the existing mailboxes, these mailbaxes become invalid and can
only be used again when they belong to 3 new or another range,

We connect youl ™

Rermove mailbox definition

"E‘. Change password

3 ] Log off

Call management

c‘l‘.?& Export o file

B 1rpart fram file

-)] Documentation
e wuw, voxtron, com

Adding a mailbox definition is quite similar to modifying one:

You can add a mailbox definition by clicking the Add button in the “Define valid
extensions” window on page 5.

10 - User Manual
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Extensions | Voicemail

start ¢ voicemail ¢ Mailbox definition

Range i

Single value or a range (e.g, 1000-2000) v "
Maximum size & Use default
© Custorn size | (Mbr. of messages) e commt
Action IMessages are stored in the mailbox _'J -,
*#. Change password

Ermnail adressz I

Redirect to | = Log off
Add definition |

Call management

-x:. Export to file

= Import from file

@ Docurnentation

o waww voxtron, com

Change password

By clicking the Change password link in the right pane of an Administration Center page,
the web page is opened where you should till in the necessary edit fields and click the

Change password button.

Administration Center - 11
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Extensions | Voicenail

start/ General ; Change password

Enter the current password I v N
Entar the new password | e by
cannect you!
Enter the new password again |
2, =
<#. Change password o
Change password 4 GEJ
] Log off %
m
é
~ )
&) Expart to file &

= Import from file

ﬁ Docurmnentation

o www voxtron, com

Export to file

You might want to export extensions, voicemail defaults or mailbox definition for system
backup purposes or to transfer the data to another system.

You can do so by first selecting the appropriate check boxes and clicking the Create
export file button.
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Extensions | Moicemail
start/ Gereral y Export to file
Select the settings you want to export:

i'J Extensions
¥ voicernail defaults

¥ tailbox definitions [rmailboxes are not exported)

Create export file

v N

We comnact youb "
G ch d
" ange passwor

) Log off

Call management

G—‘?‘ Export to file

= Import fram file

m Documentation

i) Wi, waxtron, carm

After having clicked the “Create export file” button, you will get the following web page

with a link containing the name of the file.

The name of the export .xml file contains a prefix “Administration” and the date and time

of the export.

Right-clicking this link will give you the opportunity to save the export file to your own

preferred location.

Extensions | Woicemail |
starty General ¢ Export to file
Selact the settings vou want to export:

¥ Extensions
¥ woicernail defaults

¥ Mailbox definitions [mailboxes are not exporked)

Create export file

The export file iz created, Right dick the following link to save the file
to disk,

Adrinistration, LDJ-®P, 2006-10-5. 1001 v, sl

\') |

We connect youl ™
=,
*#, Change password

= Log off

Call management

-i. Export to file

= Irnport fram file

@ Docurnentation

e wwwovoxtran, com
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Import from file

You might want to import extensions, voicemail defaults or mailbox definition for system
backup purposes or importing data from another system.

You can do so by first selecting the appropriate check boxes, browsing to the desired .xml
file and clicking the Import file button.

If the import file contains more items than the check boxes you selected, only the info with
respect to the selected check boxes will be imported.

Extensions | Voicenail

start/ Gereral ; Import from file

Select the settings you 'want to import (if they are present in the selected file):
i Extensions v N
¥ igicernail defaults

We connect youl "™

V¥ Mailbos definitions

;'?. Change password
Selact the file to import:

i Brawse.. | ] Log off
Import file I

Call management

-.2‘ Export to file

= Import from file

t}] Crocurnentation

o www voxtron, com
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VOICEMAIL MANIPULATION BY
PHONE

The end-user (owner of a mailbox on the system) can manage his/her voice mail when entering
a voice mail out State. Refer to PART TWO: DESIGNING YOUR PROJECT, Voice Mail State.
The voice mail manipulation capabilities can be broken down in three major categories that will
be discussed subsequently:

» Accessing your mailbox
» Listening to your messages
« Editing your personal settings

Note:

When set up as such by your system administrator, all your voice mail
messages will be sent to your e-mailbox. This is called Voice to e-mail.

You receive an email in your e-mailbox with the voice mail as an attachment. To listen to
your message, you simply have to open the attachment.

Accessing your Mailbox

When prompted for, enter your mailbox number and your password.

The password consists of 4 digits, representing your extension (if applicable), preceded
by zeros to make up a total of 4 digits.

For example

Extension 35 will have password 0035
Extension 123 0123
Note:

If your extensions have more than 4 digits, only the last 4 digits will be retained
as a password.
E.g. extension 54308 will have 4308 as initial password.

You can, however, change your password at any time by selecting the menu "Edit your
personal settings". Refer to the section EDITING YOUR PERSONAL SETTINGS, on
page 17.

Now, in the Main Menu, you have three possibilities. You can:

Voicemail Manipulation by Phone - 15
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Listen to your messages Press 1
Edit your personal mailbox Press 2
Exit your mailbox Press * or 0

Listening to your Messages

After you have pressed 1 ("listen to your messages") in the Main Menu, you receive
information regarding the number of messages in your mailbox.

Your first message will be read automatically and you will hear a menu offering 6 options:

1
listen to wour messages

1 2 3 4 5 0
listen date and
erase again et time forwiar d et
Erase a message Erase the message you just heard. Press 1
Listen again Listen again to the message you just Press 2
heard.
Listen to next message Listen to the next message in your Press 3
mailbox.
Listen to the date and time  Listen to the date and time of the Press 4
message you just heard.
Forward a message to Enter the mailbox number of the person Press 5
another extension you want to forward the message to.

You will get a confirmation that the
recipient received your message.

Exit this voice mail menu Press 0

Actions while listening to your voice mail

messages
Back to beginning  Go back to the beginning of the message. Press 1
Rewind Rewind the message approximately 2 seconds. Press 4

16 - User Manual
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Pause

Forward

Fast rewind
Fast forward

End

Stop playing the message temporarily.

To resume, press 5 again.

Forward the playing of the message.
Your message will advance approximately 2

seconds.

Rewind your message approximately 10 seconds.

Forward the playing of the message.
Your message will advance approximately 10

seconds.

Stop playing the message and go back to the menu

with the options for this message.

Editing your Personal Settings

Press 5

Press 6

Press 7
Press 9

Press 0 or
3

After you have pressed 2 ("edit your personal settings") in the Main Menu, you can easily

change specific settings, such as your password, your greeting message, etc.

You will hear a menu offering 7 options:

2
edt your personal setings

greeting
eSS a02

5
woice mal
dial cut

2 3 4
user name | | password pager

*
exit
railbios

u]
prevoLE
menu

Record your
greeting message

After the beep, record your greeting message and

terminate by pressing # (hash key).

Each caller who arrives at your mailbox to leave a

message will hear this greeting.

After recording, the system asks you if you want to

keep the message or re-record it.
You will return to the menu.

Press 1

Voicemail Manipulation by Phone - 17
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Record your After the beep, record your user name and terminate  press 2

user name by pressing #.
Each caller who arrives at your mailbox to leave a
message will hear: "This is the mailbox of <recorded
user name>".
After recording, the system prompts you to keep the
message or re-record it.

You will return to the menu.

By default, the caller will only hear your mailbox
number.

Note:

Only one of the two (recording your greeting message or recording your user
name) will have effect.

Recording your greeting message removes your user name and vice versa.
Every caller will only hear one recording.

Change your Enter a new 4-digit password. You will be prompted  Press 3
password to enter it a second time to confirm.

If both entries are the same, your new password is
registered as valid.

If not, the system informs you that you entered 2
different passwords, and you will return to the

menu.
Enter your Enter the pager number you want your message Press 4
pager settings waiting indication sent to.

Terminate by pressing the # key.

When you receive a new voice mail message, you
will get a warning message on your pager.

To delete any existing pager setting, simply press

the # key.
Use Using voice mail dial out, gives you the opportunity Press 5
voice mail dial-out to access your voice mailbox from

your mobile phone or any other phone.

Enter the phone number you want your message

waiting indication sent to.

Terminate by pressing the # key.

When a new voice mail message arrives, you will
receive a call on the specified phone number.
Enter your password to get access to your voice
mailbox.

To delete any existing voice mail dial-out setting,
simply press the # key.

Exit your mailbox Press *

18 - User Manual
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End Go back to the previous menu. Press 0

Voicemail Manipulation by Phone - 19
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